
Datanet Engineering improves customer satisfaction
with Vertabase  Pro

Case Study

Tool gives management real-time visibility into budgets and projects

®

VERTABASE



for their target audience.  Whether it was upper 
management, outside consultants, governmental 
authorities, or clients, the right information was just a 
few clicks away.

"Vertabase Pro has been a great software purchase for 
us," Cignatta says.  "I now know what I’ve lost out on 
over the years by not having this in place sooner."  The 
staff now has more opportunities to input data, and can 
record events as they happen, capturing more job costs 
than before, and preventing costs from slipping through 
the cracks.  This solved a serious problem.  The 
information in the reports is so detailed and clearly 
presented that management can not only see current 
budgetary problems, but can foresee future budgetary 
issues, empowering them to make plans to avoid them.
The management team can also generate daily budget 
 

Datanet’s management identified the problem, and 
knew they needed a tool giving them real-time visibility 
into the budget status of its projects.  In his search, 
Cignatta learned about Vertabase Pro from a friend who 
was already a satisfied customer.  Cignatta knew it 
would be a good fit and implemented Vertabase Pro 
after a live demo.  Datanet professionals now had a 
central repository with clearly marked categories to
input timesheets, project costs and other expenses.  
Being web-based, team members could access 
Vertabase wherever they were: in the office, onsite, or 
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Datanet Engineering is a fast-growing engineering 
firm specializing in industrial hygiene and environmental 
and corrosion engineering.  Its engineers and staff are 
tasked with providing high-level failure analysis, 
causation studies, remediation design, construction 
management and litigation support to clients throughout 
the United States.  Datanet’s projects range from 
one-day site inspections to complex multi-year 
engagements.

The demand for Datanet’s engineering services 
skyrocketed in recent years with the increasing volume 
of environmental laws and 
regulations appearing in federal, 
state and local levels of 
government.  Datanet met this 
demand and took on new clients, 
new projects, and added more 
engineers and support staff to its 
team of professionals.

The higher volume of projects and 
new clients, combined with a 
growing staff, made it more difficult to track whether a 
project was on budget.  Datanet processed everything 
manually.  But this system could not handle the 
increased business.  As a prime example, every two 
weeks, Datanet’s engineers, inspectors and consultants 
from various locations across the country, submitted 
their time sheets, job costs and expenses in a massive 
spreadsheet to the main office.  Project milestones were 
communicated via fax and telephone calls to various 
people on the team.  This system resulted in significant 
delays between the time when a budgetary issue arose, 
and the time that management became aware of the 
problem, effectively denying management any 
opportunity to handle the situation.  "We were really 
losing track," says Andrew Cignatta, a Datanet project 
manager.  "Delays affect project profitability and client 
satisfaction" he explains.  It was a losing proposition in 
all instances.  The manual spreadsheet-based system 
wasn’t working. 

Challenge

Solution

Results

at the airport, all they needed was a 
Web browser.  Management had 
access to the most current budget 
and expense data since all Vertabase 
Pro reports are updated in real-time.  
This allowed them to instantly locate 
budgetary problems.  The 
customizable reports enabled project 
managers to create the exact report 
needed for their purposes, 
generating reports including or 
excluding information appropriate

"We are seeing things 
more clearly and can adjust 

quicker than ever before."
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This document is for informational purposes only and is subject to 
change.  The fol lowing contains an actual customer case study.  
Your results may vary. 

reports for each project, and can share this information 
with clients when appropriate.  "We can give a client a 
detailed breakdown of any given day’s activities on 
their behalf, if they ask for it," says Cignatta.  "We are 
seeing things more clearly and can adjust quicker than 
ever before."  Vertabase Pro has been a real leg-up 
from the manual spreadsheet-based system.  "It has 
increased our ability to grow profitably and manage 
more work easily."

Case Study

Case Study - 2 Vertabase. Innovative solutions since 1997.

 © 2007 Standpipe Studios, L.L.C., All Rights Reserved.  Tel: 888.505.0566  Email: contact@vertabase.com  URL: www.vertabase.com

VERTABASE

http://www.vertabase.com
mailto:contact@vertabase.com


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (None)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /sRGB
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
    /Verdana
  ]
  /NeverEmbed [ true
    /Arial-Black
    /Arial-BlackItalic
    /Arial-BoldItalicMT
    /Arial-BoldMT
    /Arial-ItalicMT
    /ArialMT
    /ArialNarrow
    /ArialNarrow-Bold
    /ArialNarrow-BoldItalic
    /ArialNarrow-Italic
    /ArialUnicodeMS
    /CenturyGothic
    /CenturyGothic-Bold
    /CenturyGothic-BoldItalic
    /CenturyGothic-Italic
    /CourierNewPS-BoldItalicMT
    /CourierNewPS-BoldMT
    /CourierNewPS-ItalicMT
    /CourierNewPSMT
    /Georgia
    /Georgia-Bold
    /Georgia-BoldItalic
    /Georgia-Italic
    /Impact
    /LucidaConsole
    /Tahoma
    /Tahoma-Bold
    /TimesNewRomanMT-ExtraBold
    /TimesNewRomanPS-BoldItalicMT
    /TimesNewRomanPS-BoldMT
    /TimesNewRomanPS-ItalicMT
    /TimesNewRomanPSMT
    /Trebuchet-BoldItalic
    /TrebuchetMS
    /TrebuchetMS-Bold
    /TrebuchetMS-Italic
    /Verdana-Bold
    /Verdana-BoldItalic
    /Verdana-Italic
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 150
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 150
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 300
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f300130d330b830cd30b9658766f8306e8868793a304a3088307353705237306b90693057305f00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /FRA <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [612.000 792.000]
>> setpagedevice


